MNMYBINYHAA OPEPTA

1.TepmuHbl 1 onpegeneHus

1. B HactoAwel odepTe, ecnn U3 KOHTEKCTa He c/riedyeT MHOe, HUMKenpuBeAeHHble TEPMUHbI C 3arnaBHOW OyKBbl MMEIOT creaytolime
3HayeHwuA.

1. "Kypbepckas cnyxba" - nnua, okasbiBatoLLme ycayrv no goctaske ToBapoB oT MMeHu MpoaasLa, uav coTpyaHukm Mpogasua.

2. "Mpogaasey” - UHansuayanoHoll NMpeanpuHumatens Noneseyko UN.M., co3gaHHOe B COOTBETCTBMM C 3aKOHOAATENBCTBOM Poccuiickol
Pepepaumn 1 ocywecTsafoLLee NpesnpPUHUMATENbCKYIO AeATeNIbHOCTb NO NpoAaxke ToBapoB, B TOM YMCEe ANCTAHLMOHHbIM CNOCOBOoM.

3. "Mokynatens" - noboe aeecnocobHoe NULIO, HAMEPEHHOE 3aKasaTb UKW NpuobpecTu, NMbO 3aKasbiBaOWMIA, NPUOBPETAOWMIA UK
ncnonb3ylowmii ToBapbl UCKAIOUUTENbHO ANA /IMYHLIX, CEMEWHbIX, AOMALUHUX WAM WHbIX HYX[A, He CBA3aHHbIX C OCyLecTBJAeHUeM
npeAnpUHUMATENbCKON AeATENIbHOCTU.

4. "Caut" -7-povaryat.ru, B Tom yncne mobunbHoe NpunoxeHue.
5."TenedoH" - Homep TenedoHa, ykasaHHbIW Ha caiTe 7-povaryat.ru.

6. "ToBapbl" - nepeyeHb Npoaykumn MNpoaasla, NpeacTaBieHHbI Ha CaliTe. MoTpebuTenbckne CBOWCTBA, CPOK rOAHOCTM ToBapa yKasaHbl
Ha Calite. ToBapbl MOTyT OT/IMYATLCA OT M306pakeHus Ha CaltTe.

2. Ana uenen HacToAlen odepTbl TEPMUHDBI U ONpeaeneHUsa B e AMHCTBEHHOM YMC/1E OTHOCATCA TaKXKe U K TepMUHaAM 1
onpeaeneHnsAmM BO MHOXECTBEHHOM yucne.
2.06ume nonoxeHus
1. Mpoaasel, 1 MoKynaTenb rapaHTUPYIOT, 4To 061a4at0T HEOHXOAMMOWN NPaBO- M AEecnoCOBHOCTbIO, a TaKKe BCEMU NpaBamu,
HEoBX0oUMbIMU A7 3aK/NHOYEHUA U UCTIONIHEHWUA AOTOBOPA PO3HUYHOM KYNIU-NPOAAXKU AUCTAaHLMOHHBIM Crlocobom.
2. NokynaTtenb 06a3yeTcs 03HAKOMUTBLCSA C YCIOBUAMM HacToAwen opepTbl, C UHPOpMaLMeit, ykazaHHOM Ha CaliTe B OTHOLWEHWUM TOBapOB, C
ycnoBuamu yyactusa B Mporpamme nosnbHocTH, Monutukoi KoHbduaeHumansHocTy, Monb30BaTeNbCKUM COTNALLIEHNEM.
3. MNpopaseL, ocTasnseT 3a coboit NPaBo BHOCUTb M3MEHEHWA B HacToALyto odepTy, B €BA3M ¢ YeM lMoKynaTenb 06a3yeTca cCamoCcToATENbHO
OTCNEXMUBATHL HA/IMYME U3MEHEHMI B HacToALEeN odepTe.
4. Npn opopmneHnm 3akasa ToBapoBs MoKynaTenb Tem cambiM NOATBEPIKAAET, YTO OH UCMOHMUA 0B6A3AHHOCTH, NPEeAYCMOTPEHHbIE MYHKTOM
2.2. HacToAwel odepTbl.
5. loroBOp PO3HUYHOM KyNAM-NPOAAXKN AUCTAaHLMOHHBIM CMOCOBOM CUMTAETCA 3aKNIOYEHHbBIM C MOMEHTa NosydyeHus MpoaasLom
coobueHns o HamepeHun MNokynatens npuobpectu Tosapsl.
6. CpoK, B TeYeHMEe KOTOPOTro AeMCTBYET NPesNoXKeHNe O 3aKNI0YEHUN JOFOBOPA PO3HUYHOM KYNAU-NPOAAXKU AUCTAHLMOHHBIM Crocobom,
ABNAeTcA 6eccpoyHbIM.
3.MpegmeTt orosopa
1. Npopasel, npoaaeT ToBapbl N0 LLeHaM, NpeAcTaBieHHbIM Ha CaitTe Mpoaasua, M AocTasnseT Toeap KypbepcKoli cnykboli, a MokynaTtenb
NPOU3BOAMT ONATYy M NPUHMMAET ToBapbl B COOTBETCTBMM C YCNOBUAMM HACTOALLEN OpepThl.
2. NMpaBo cobcTBEHHOCTM HA ToBapbl NepexoauT K NokynaTento B MOMEHT npuemKku Tosapos MNokynatenem.
4.Ysepomnenusa MNokynatena
1. Npopasel, BNpaBe OCYLLECTBAATL PACCHIIKY YBEAOMIEHUI O MPOBOAMMBIX aKLMAX U PEKNaMHbIX MaTepuanos MNonb3oBaTtento No cetam
3N1EKTPOCBA3M, NPU YCAOBUM NONYyYeHUA OT Monb30BaTeNA COrNacua Ha COBEpLUEHME YKa3aHHbIX AeUCTBUN.
2. MokynaTtenb MMeeT NpaBo B 060 MOMEHT OTMMCATbCA OT YBEAOM/IEHUM, YKa3aHHbIX B NyHKTe 4.1. HacToALen odpepTbl, U noanMcaTbea
Ha yBeOM/IeHUs BHOBb.
3. MNpopasel, BNpaBe coBepLuaTb BbI30BbI B agpec osb3osaTens B LeNax NPoBeAeHNA MapKETUHTOBbIX UCCaea0BaHui cpeam Mokynatenei n
nccnenoBaHuA npeanouteHuii MokynaTtenei; nposeaeHWs po3birpbilieit Npu3os cpeam MokynaTtenei; NpoBefeHNsa aHan3a OKasbliBaeMblx
MpoaaBLOM yCyT; yperyniMpoBaHusa KOHOIMKTHBIX CuTyauuii 6e3 nonydeHus ot Nonb3oBaTenn cornacus Ha coBeplLieHue BCex
NnepeyYnceHHbIX Bbllle AeNCTBUN.
4. Npopasel, BNpaBe OTNPaBAATb CEPBUCHbIe co0bLLeHUsA, MHPopmUpytowwme MoKynaTens o coBepLieHHOM UM 3aKase, ero cocTaBe, STanax
ero 06paboTKM 1 0 FOTOBHOCTM 3aKas3a; TaKMe CEPBUCHbIE COOBLLLEHMA OTNPABAAIOTCA aBTOMATUYECKU, HE MOTYT BbITb OTK/IOHEHbI
Mokynatenem, Hanpas/ieHbl Ha KOHTPO/Ib KaYecTBa OKasaHuA ycayr MoKynaTento U ero MHGOPMUPOBaHME O HAZNEXKALLEM UCTIONTHEHUN
MpoaasLoOm cBOUX 06583aTENLCTB NO AOrOBOPY KYNAU-NPOAANKU ANCTAHLMOHHBIM CNOCO60M.
5. OpopmneHue 3akasa ToBapos
1.3aka3 MNokynaTtens moxeT 6biTb odopmneH no TenedoHy u/vnm NnocpeacTBOM 3aMoNHEHUS 31eKTPOoHHOW GopMbl 3aKasa Ha CaiiTe.
2.MokynaTenb 06A3yeTcA NPefoCcTaBUTb LOCTOBEPHbIE AaHHbIe, HEOBXOAMMbIE U AOCTaTOUHbIE A/1A UCMOIHEHUA OTOBOPA PO3HUYHOM
KynAn-npoaaxu ToBapoB AUCTaHLMOHHbBIM COCO60M.
3.B cnyyae BO3HMKHOBeHMA y [ToKynaTens AONONHUTE/IbHbBIX BOMPOCOB, Kacatowmxca ToBapos, nepes obopmneHnem 3akasa, NokynaTenb
AoMmKeH 0bpaTuTbea K Mpoaasuy no TenedoHy Ana noaydeHna Heobxoanmon HGOPMaLMK, B COOTBETCTBUM C PEXKMMOM PaboTbl,
YyKasaHHbIM Ha CaiiTe.
4.MoKynaTenb MOXeT 3aKa3aTb TO/IbKO Te TOBapbl, KOTOPble ecTb B Hannuum y Npogasua B MOMeHT opopmaeHnA 3aKka3a ToBapos y
MNpogasua.
5.MokynaTtenb He UMeeT NPaBO U3MEHUTb COCTaB 3aKasa.
6.Mpun opopmneHnn 3akasa no TenedpoHy Mpoaasel, BNpaBe OCyLLECTBAATb ayAn03anmch TenedpoHHOro pasrosopa c Monb3osaTenem, ecam
yKa3aHHble geictaua Heobxogumbl MpogasLy AN UCNOAHeHWA 06A3aHHOCTEN, NPeayCMOTPEHHbIX HacToALLe 0pepToW, U OLLEHKM KayecTsa



OKa3aHHbIX ycnyr, 6e3 nonyyeHuns ot Mosb3oBaTeNA COrNACUA Ha COBEPLUEHUNE YKa3aHHbIX AeUCTBUN.

7.Mpun odpopmaeHnn 3aKkasa NocpeaCcTBOM 3anoIHEHUA SNEKTPOHHON GopMbl 3aKasa Ha CaliTe MoKynaTe/b CO34aeT yYeTHYIO 3anuchb B
cooTBeTCTBUM C [loNb30BaTENILCKMM COrNalleHneM, yKazaHHbIM Ha CaitTe.
8.Ecnun y Npogasua oTcyTCTBYET HEOOXOAMMOE KONMYECTBO MM acCOPTUMEHT 3aKasaHHbIX Mokynatenem Tosapos, Mpoaasew, MHGopmupyeT
06 sTom Mokynatens no TenedpoHy B TeueHne 60 MUHYT Nocne NoayyYeHus 3akasa ToBapoBs oT NMokynaTtens. MoKynaTte/b BNpaBe COrNacuUTbeA
NPUHATL TOBapbl B UHOM KONMYECTBE UM aCCOPTUMEHTE, IMB6O aHHYNMPOBATL CBOWM 3aKa3 TOBapoOB. B C/ly4ae HeNnoay4yeHUa oTeeTa
MokynaTtens Mpogaasew, BNpase aHHYAMPOBaTb 3aka3 MoKynaTtens B NosHOM obbeme.
9.lMpopaaseL, BNpase BpeMeHHO NPUOCTAaHOBUTb NPMeM 3aKa30B TOBapOB B Cy4ae TEXHUYECKMX HENONAA0K, He MO3BONAIOLWMX NPUHATL
3aka3a ToBapoB, WM OTCYTCTBUA UHTPEAMNEHTOB, HEOBXOAUMbIX 419 U3rOTOBNEHWSA TOBapOB.

6. JoctasKka ToBapos
1. NocTaBka ToBapoB ocyuecTsaseTca KypbepcKoi ciykboi no paktuyeckomy agpecy, ykazaHHomy Mokynatenem, npu opopmaeHnn
3aKasa unv BbibopKoii ToBapos lMokynaTtenem (camoBbIBO30OM).

2. loctaBka ToBapoB B Npenenax 30Hbl AOCTaBKU OCYLLECTB/AETCA B COOTBETCTBMM C PEXMMOM paboTbl MpoaasLa, ykasaHHbIM Ha Caiite.
3. floctaBka ToBapoB No agpecam, He BXOAALWMM B 30HY AOCTaBKM, He OCYLLEeCTBAETCA.

4. CpoK A0CTaBKM 3aKa3a ToBapoB — 60 MUHYT C MOMEHTA NPUHATUA 3aKa3a TOBApOB. B C/ly4ae HapyLUeHNA YCTaHOBNEHHbIX CPOKOB
[ocTaBky ToBapoB, B CUY 06CTOATENLCTB HenpeonoMmoin cunbl ("dopc-maxop") B cooTseTcTBum ¢ Pasgenom 9 HacTosweln odepTbl
MpopaseL, He cuMTaeTCA MPOCPOUMBLLNM AOCTABKY.

5. [locTaBKa OCyLLLeCTBAAETCA NPU YCOBUM 3aKa3a TOBApOB Ha CYMMY MMHMMA/IbHOIO 3akasza. Cymma MMHMMANbHOIO 3aKasa onpegenaetca
MpoaaBLOM B OAHOCTOPOHHEM MOPAAKE M YKasbiBaeTca Ha CaliTe.

6. MNpopaseL, BNpase 0TKa3aTbCs OT UCMONHEHWUA A0r0BOPa PO3HUYHOMN KYNW-MPOAANKM AUCTAHLMOHHBIM CIOCOBOM B TOM Cayyae, ecau
Kypbepckas cayxba no npnbbitum K bakTuueckomy agpecy AocTaBku MoKynaTens, He MOXeT OCyLLecTBUTb GaKTUUEeCKylo nepeaady
[ocTaBneHHbIx ToBapos no BuHe Mokynatens (Mokynatenb B TeueHne 10 MUHYT He oTBEYaeT Ha TenedOHHbIN BbI30B UK HE OTKPbIBaeT
Asepb Kypbepckoit ciyxbe).
7.0nnata ToBapos
1. LUeHbl Ha ToBapbl onpegensatotca NpoaaBLOM B O4HOCTOPOHHEM NopAAKe U yKasbiBatoTcsA Ha CailTe. LleHa Ha 3aKa3aHHbIV MokynaTtenem
ToBap U3MEHEHUNIO HE NOA/ENKMT.

2. Onnata ToBapos lNokynaTtenem nponssoauTca B pybaax Poccuitickoin epepauum ogHUM 13 cnesyrowmx cnocobos:

1. onnata ocyuiectBaseTcA No GakTy noaydyeHna TOBapoOB HaZIMYHBbIMU AEHEXHbBIMU CPeACTBaMM, ONAATA HAIMYHBIMU JEHEXHbIMU
cpeAcTBaMM OrpaHMYeHa MakCMManbHOM cymmoi. MakcMmManbHasa Cymma 3aKasa, MpU KOTOPOI BO3MOXKHA ON/aTa Ha/IMYHbIMU AeHEXHbIMU
cpeactBamu, onpeaensaertca [poaasLoOM B O4HOCTOPOHHEM MOpAAKe M yKa3biBaeTca Ha CaliTe. 3aKa3 npeBbllatoWmnii pasmep
MaKCMMa/IbHOW CYMMbI OMJIa4MBAETCA B COOTBETCTBMM € N.7.2.2. HacToALel odepThbl;

2. 6e3HaNUYHBbIMKM pacyeTammn BaHKOBCKOM KapTol Ha CaliTe. B COOTBETCTBMU C NonoKeHnem LIE PO "O6 amumccnm 6aHKOBCKUX KapT 1 06
onepauusx, CoBepLIaeMbIX C UCNONb30BaHMEM NIATEXKHbIX KapT" Ne 266-M ot 24.12.2004 rofa onepauymm no 6aHKOBCKMM KapTam
COBepLUAOTCA AepKaTesiemM KapTbl 60 YyNOAHOMOYEHHBIM UM IMLLOM;

3. 6e3HaNNYHbIMU pacyeTammn HaHKOBCKOW KapToi no $aKTy nonyyeHuns ToBapoB, Npu yCI0BUMU OCHALLLEeHUA KypbepcKoi cay:Kobl
MO6UNbHbIMK POS-TepMMHaNamu (0 HaMYUKM BO3MOXKHOCTU NPOM3BECTH onnaTy TOBapoB AaHHbLIM CMOCO6OM CieyeT yTOUHATb Y
Mpoaasua).

3. Boigaya imbo HanpasieHne MoKynaTesto KaccoBoro Yeka:
1. Ha bymaxkHOM HOcUTeNe, B ClyYae coBepLIeHUs 3aka3za ToBapos Yepes TenepoH 1 onnaTtbl B NOPAAKE, NPeAyCMOTPEHHOM NyHKTOM 7.2.1
HacTosLLen opepTbl, NyHKTOM 7.2.3 HacTosLLein odepTsl, ecv MoKynaTesib B MOMEHT COBEpPLUEHUA 3aKa3a He coobuwmn MNpoaasuy o
YKeNnaHWM NoNyYUTb KacCcoBblil YeK B 3NEKTPOHHOM BUAE, U HE BbINONHWUA YCA0BUA, NPeAyCMOTPEHHbIe MYHKTOM 7.4.2 HacTosLwen odepTbl.

2. B 3/1eKTPOHHOM BUAE Ha 3NEKTPOHHYIO NoyTy MoKynaTens, B C/lyyae coBeplleHMs 3aKa3a ToBapos yepes CaiiT u onnatbl TOBapoB B
nopsgkKe, npefycMoTPeHHOM MYHKTOM 7.2.2 HacTosLwel odepTbl, ecnun NMoKynaTenb BbINOAHWA YCA0BUA NyHKTa 7.4.1. HacToAwel odepTbl.
3. B 3/1eKTPOHHOM BUAE CNOCOBOM, TEXHUYECKM AOCTYNHbIM AnA MNpoaasya, B ClydYae CoBeplUeHnn 3akasa ToBapos Yepes CaiT n onnatbl
ToBapoB B nopsAAKe, NPeAyCMOTPEHHOM NYHKTOM 7.2.2 HacTosLen odpepTbl, ecnv MokynaTtesib He BbINOJHWA YCN0BUA NyHKTa 7.4.1.
HacToswel odepTbl.

4. YcnoBsuAa HanpaB/IeHNA KacCOBOMO YeKa B 3/1IEKTPOHHOM BUAe:
1. BHeceHMe Mokynatenem AaHHbIx 06 agpece 31eKTPOHHOM MOYTbl B IMYHYIO YYETHYIO 3anuch Ha CaliTe Npu perucTpaummn B nopsaake,
npeaycMoTpeHHoMm Monb30BaTeNIbCKUM COralleHnem.

2. BHeceHwe oKynaTenem AaHHbIX 06 agpece aNeKTPOHHOM NOYTbI B IMYHYIO YYETHYIO 3anuch Ha CaliTe Npu perncrTpauum B NopsaakKe,
npeaycMoTpeHHom Monb3oBaTeIbCKMM COralleHMeM, U NPU YCI0BMKM coBepLueHna MNoKynaTenem 3akasa ToBapoB ¢ Homepa TenepoHa,
KOTOpPbIV nAEHTUYEH Homepy TenedoHa, BHeceHHOMyY MoKynaTenem B IMYHOM y4eTHOM 3anucK Ha CaiTe B nopsAaKe, NpesycCMOTPEHHOM
Monb3oBaTeNbCKMM COrNALLEHUEM.

8. Bo3spaT 1 06meH ToBapos
1. Bo3spat ToBapa Hagnexallero KayecTsa He JONycKaeTcsA.

2. MNpopasel, 06a3aH nepesatb MokynaTento ToBapbl, KOTOPbIE MOJHOCTHIO COOTBETCTBYIOT €r0 3aKa3y, Ka4eCcTBO KOTOPbIX COOTBETCTBYET
MHdopmaLun, NnpescTaBneHHow MoKynaTento Npu 3aka04YeHUU A0roBopa PO3HUYHOW KyNAN-NPoAaXKun AUCTAaHLMOHHbIM CNOCO6OM, a TaKKe
MHbOPMaLWK, f0BElEHHOW A0 ero cBeAeHWA Npy nepeaade ToBapoB (Ha STUKETKE UK BKAAAbILIE, MPUKPENNEHHbIX K TOBapam Man ux
yMaKoBKe, 60 apyrumu cnocobamu, NpesyCMoTPeHHbIMU A8 OTAENbHbIX BUA0B TOBapos).

3. NMpun nonyyeHnmn Tosapos [oKkynaTenb NPoBepAET COOTBETCTBME NO/YYeHHbIX TOBapOB CBOEMY 3aKa3y, KOMMNEKTHOCTb U OTCYTCTBUE
NpeTeH3ni K BHELHEMY BUAY A0CTaBAEHHbIX ToBapoB B TeyeHue 10 (JecATn) MMHYT nocae nonydyeHna ToBapos.

4. B cnyyae nosyvyeHUs HekayecTBeHHbIX TOBapoB, IM60 HECOOTBETCTBMA NONYYEHHbIX TOBapOB 3aKasaHHOMY (OTCYTCTBME 3aAB/IEHHbIX



MHrpeameHToB B ToBape), MoKkynaTenb BnpaBe NnoTpeboBaTb 3ameHbl Takux ToBapoB ToBapamu Haaexallero KayecTsa cpasy B TedeHue 5
(MNATM) MUMHYT Nnocne nonydveHuns Tosapos.

5. B cnyyae HeBbINONIHEHMA NOpAAKA NpeabABaeHUA NpeTeH3un MNokynatena no BHewHemMy Buay ToBapoB M X KOMNAEKTHOCTY,
NpesyCMOTPEHHbIX NYHKTOM 8.3, NYHKTOM 8.4 HacToALen odepTbl, NPETEH3UM HE NPUHUMAIOTCA.
9. dopc-marxkop
1. Miobas 13 CTOpoH 0cBO6OXKAAETCA OT OTBETCTBEHHOCTM 3@ NOJIHOE UM YACTUYHOE HEUCMNONHEHWE CBOMX 06A3aTENbCTB NO HACTOALLEN
odepTe, ecnu 3To HemucnosiHeHMe BbII0 BbI3BAHO 06CTOATENILCTBAMM HEMPEOA0IMMOM cuibl. OBCTOATENbCTBA HEMPEOAONNMOW CUAbI
03HayatoT YpesBblvakiHble COBbITUA N 0O6CTOATENLCTBA, KOTOPble CTOPOHbLI HE MOT/IM HU NPEABUAETL, HU NPEAOTBPATUTL PA3yMHbIMU
cpeacTBamu. Takue upessblyaliHble CObbITUA AN 06CTOATENLCTBA BKHOYAOT B cebA, B YaCTHOCTU: 3a6aCTOBKM, HABOLHEHMS, NOXKapbI,
3eMNeTPACEHUA U NHbIe CTUXMITHbIE 6eACTBUA, BOWHbI, BOEHHbIE AEACTBMA U TaK Janee.
10. OtBeTcTBEHHOCTb CTOPOH Nyb6MyHOM odepTbl
1. Npogfasel, He HeCeT OTBETCTBEHHOCTM 3a yLiepb, NpUiYMHEeHHbIM MoKynaTento BcaeacTBue HeHaa/1exallero Ucnoib3oBaHua UM ToBapos,
npuobpeTtéHHbIxX y Mpoaasua.

2. Mpopaasel, He oTBeYaeT 3a yObITKM [oKynaTens, BO3HMKILME B pe3y/ibTaTe HeMpaBU/IbHOMO 3aMo/IHEHUA 3aKa3a, B TOM uncie
HenpaBW/IbHOTO YKa3aHWUA CBOUX AaHHbIX.

3. B ciyyae 3n10ynotpebnenus MNMokynatenem npasamu notpebuTens, BKIOYas, HO HE OrpaHNYMBasCh, ecnu MNokynaTesb OTKasancsa ot
NpUemMKKN n/uam onaatbl 3aKasaHHOro M gocTasneHHoro Tosapa, Mpoaasel, BNpase peasnM3oBaTh CBOE NPaBo Ha CAaMO3aLUUTY, @ UMEHHO: He
NPUHUMaTb OT Hero byaylume 3aKasbl.

4. B cnyyae ogHOCTOPOHHEro oTKasa lMpoaasua OT UCNONHEHMA A0rOBOPa PO3HUYHOW KYNAWU-NPOAAXKM AUCTAHLMOHHBIM cnocobom B
COOTBETCTBMM C NMYHKTOM 6.6. HacTosLLel nybanyHon odepTbl, Mpoaasew, BNpase BNpase peann3oBaTb CBOE MPaBO Ha CamMo3aLuTy,
B3bICKATb YObITKM ¢ MOKynaTtens. B cnyyae, ecav MNokynatenb onnatna ToBap 40 ero A0CTaBKM, ONAaYeHHas CymMa He BO3BpaLlaeTcs.



